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Please Stay Connected and Join Us: 
We want to hear your views and you can do this by joining our Residents Facebook page.

If you are struggling with technology, those working with the free service ‘Bourne Digital’ 
are happy to help. Call them on 01202 677557
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Welcome to the Spring issue of Tenant Talk with 
so many examples of new growth and beginnings. 

As well as a range of helpful advice and feature 
stories, we have some fascinating stories and 
contributions from yourselves, our customers, 
including artwork, poetry, updates on new projects 
and even some recipes from our At Your Service 
programme participants. Our cover story is the 
uplifting tale of BCHA customer Kevin Trim and his 
cat Tinkerbell. Finding himself homeless and then 
rough sleeping in a tent for two years, Kevin has 
been able to build a new life with help and support 
from BCHA’s homelessness and housing services 
and the St Mungo’s street services team. 

We are all well aware now of the increasing cost 
of living that is going to significantly impact our 
staff and customers from April. If you are facing 
challenges that you need help with please do 
contact Lee our Financial Inclusion Officer or 
your Income and Tenancy Officer, or any of the 
numbers in the Homelessness Partnership leaflet 
we have provided in this edition. 

We hope you enjoy this new issue and consider 
contributing to a future Tenant Talk in some way 
of your own, whether as a member of the Editorial 
Panel, or by sharing your talents, views or opinions.

Martin Hancock, Chief Executive.

My name is Adam and I’m a member of the 
editorial panel. With spring upon us, I look forward 
to sharing some of my hobbies and interests that 
you may be able to enjoy. 

Hello, my name is Flo, a Zimbabwean girl residing 
in Bournemouth who, after some struggles has 
managed to find refuge in the UK under the BCHA 
organisation. I hope to inspire souls out there that 
there is light at the end of the tunnel.

Hi, my name is Janet. I live in Boscombe and I am 
retired and enjoy reading – and now being part of - 
Tenant Talk. 

Hello, I am Mario. I live in Swanage. I am taking 
part in Tenant Talk to spread the word on resident 
participation and co-production.

Hi, my name is Mike and I have recently been 
appointed as Co-Production Lead for BCHA. Co-
Production for me means fully involving people in 
decisions that are made on their behalf. 
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We all hope you enjoy this latest issue of Tenant Talk.
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New Starters at BCHA
Michael Powell, Surveyor, started with BCHA in Bournemouth on Valentine’s Day, 
February 14 and loves the challenge of working on our many different types of 
properties.

“My role is to provide a quality surveying service to ensure customers’ homes are 
well maintained and in good order for the future and I enjoy visiting properties and 
looking to see how these can be improved.

“I came to work for BCHA because I wanted to work in an environment with people 
who are enthusiastic about supplying good quality housing to those who need 
more help than others and therefore benefit the community in a more positive 
and rewarding way. I enjoy working through projects from start to finish and the 
satisfaction of seeing a job well done.”

Stacie Lawless, began a new career as a Tenancy Assistant at BCHA’s George House in 
Plymouth in November 2021. 

“When Covid hit I think it was a turning point for me to finally find the job I had been 
searching for. My role is primarily helping the tenancy officers in their admin and things 
like banking. But each day I see and learn so much and although it’s early days and I still 
have a lot more to learn, I already know I would like to work towards progressing within 
the company or department. I have accompanied some of the officers on sign-ups and 
have done welfare checks and regularly meet our customers. I’m fascinated by their 
stories and what they have been through.

“No two days are the same and I see and hear things that shock me but show me how 
strong people can be and how with help, they can rebuild their lives. I also feel deep 
admiration for the staff here. For their patience and professionalism and the respect 
and integrity they show when helping our customers.I really feel I am growing and 
have definitely proved to myself that I am more resilient than I ever thought.”

Help to manage rising fuel costs

Fuel prices are rising and BCHA is collaborating with HACT and a number of other 
Housing Associations to provide additional fuel hardship funding for people who 
meet the requirements.

If you are struggling with your energy bills, we would just need to gather a few 
details from you regarding who you pay your bill to and the method you use to 
pay. The process is very simple and if you feel like this could be helpful to you then 
please get in touch as soon as possible so we can take full advantage of this scheme 
while it is available.

Please contact: 07966 808862 or email: leepodesta@bcha.org.uk
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Kevin & Tinkerbell
A BCHA resident has told how his love for his cat helped him escape 
addiction and homelessness. In a story echoing the well-known book and 
film A Street Cat Called Bob, Kevin Trim and his cat Tinkerbell were homeless 
and slept rough in a tent for two years.

Now, thanks to BCHA and homelessness charity St Mungo’s, Kevin and 
Tinkerbell are celebrating their first anniversary in their own home. 

Kevin, 57, explained: “In 2016, I lost my rented flat due to a personal break-up. At the time I was drinking 
heavily and found myself with nowhere to go, no job and not many prospects for the future. All I had 
was my kitten Tinkerbell.” 

“I stayed with a friend for a couple of weeks and then I felt I had no choice but to go on the streets. So, I 
went and bought a £15 tent for myself and Tinkerbell. I didn’t know it then, but we would end up living in 
a tent for the next two years.”

Kevin said that in the summer the tent was like an “oven” and in winter it was wet with condensation. 

“My clothes were always damp. I could only have ‘tramp showers’ - 
washing with wet wipes - and I lived in constant fear of losing our 
belongings and our safe place to sleep.

“I took Tinkerbell everywhere with me in her carry case and 
was always scared that she would run off. But apart from 
one occasion, she never left me.

“They were desperate times. But I was determined to 
stop drinking though and gradually weaned myself down 
to one can and then none. I knew I could finally stop for 
Tinkerbell and I’m proud to say I have been sober now 
for five years.”

Kevin and Tinkerbell moved their tent close to the train 
tracks in Westbourne near Bournemouth in a bid to stay 
hidden.

Kevin said: “One day I heard a bloke shout over the fence: “Is there 
someone in a tent down there?” I didn’t know whether to answer. 
But I did and it was a guy called Neil from the homeless charity St 
Mungo’s Outreach Team.

“Neil told me if I carried on sleeping rough, because of my age I probably wouldn’t survive another 
winter,” and he took me to BCHA’s St Paul’s accommodation in Bournemouth.The first thing I was 
worried about was if Tinkerbell could stay there too, but they said that was no problem. I filled in a form 
and by 2pm that same day I was in a warm room.” 

Kevin also met BCHA support worker Hannah Brightman, one of the people he credits with ‘saving his life’.

Hannah said: “Kevin was at St Pauls for just over two years and we all fell in love with Tinkerbell and how 
devoted they were to each other. From there they went into our Henley Court, and a few months later, 
our Tenancy Sustainment Team could see they were ready to branch out on their own and we helped 
them move into a one bedroom general needs BCHA property and source some basic furniture.

“We all feel very proud of how Kevin has overcome his addiction and has created a warm and cosy home for 
him and Tinkerbell,” continued Hannah. “And I for one feel so privileged to have been able to support 
them along the way.”
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Kevin said: “Tinkerbell has been central to my recovery 
and survival - something to look at, look after and love 
and if I hadn’t had her and Neil hadn’t had found me and 
the staff at BCHA hadn’t helped me, I know I would be 
dead and that is no exaggeration. I’m so grateful and 
when people say to me:

“Look around - you have a home, you’ve done it,” it 
makes me feel brilliant.”

The cost of living is rising but there are ways BCHA can help you 
budget and make sure you are receiving the help you need, as 
our Financial Inclusion Officer Lee Podesta explains: 

Hello, I’m Lee Podesta and I’m a BCHA Financial Inclusion Officer, 
working with our residents to ensure they have done all they can 
to maximise their income. 

With living costs in the UK rising, in addition to the 
financial burden the pandemic has already placed on 
people, it has never been more important to make 
sure you are receiving everything you are entitled to 
under the benefits system and BCHA can help.

BCHA is well aware of the challenges you might be 
experiencing due to these pressures and we can offer 
support and advice regarding your entitlements and 
any financial issues you may be facing. 

Usually, one our Income Officers will refer a resident 
to me so I can arrange a visit, phone or video call.  
We then discuss then their financial circumstances 
and carry out a benefits check. Or alternatively I can 
be contacted direct. 

After completing a benefits check we can also help 
with an actual application process, as well as any 
appeals or in sourcing supporting information that 
might be required for benefits such as PIP or ESA. We 
can also offer guidance concerning Universal Credit/
Housing Benefit and solve any confusion around 
payments or job search meeting requirements. 

Drop-in surgeries take place at some of BCHA’s 
temporary accommodation properties, where we 
ensure people are receiving the right benefits and 
can also give advice on handling rent debt arrears 
and budgeting.

You can get in touch with Lee Podesta, Financial 
Inclusion Officer by phone on: 07966 808862 or by 
emailing: leepodesta@bcha.org.uk

Tenant Talk readers will also notice they have 
received a handy leaflet in this issue from the 
Homeless Link Partnership. Worrying About Money 
can help if you find yourself suddenly without money 
or unable to stretch your money to cover your bills.

Ensure you are receiving your entitlements
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Training Opportunities
BCHA Ignite has become BCHA Learn and offers a variety of free courses and training 

available to BCHA qualifying residents.

These courses are completely free from charge and open to anyone 
aged 19+ who is currently unemployed and living in Dorset.

To sign up for these courses, call 01202 410595

Skills for Work 
Working on your employability skills such as interview technique and communication

 ç Enrols on 8th March, from 1pm-3pm

 ç Course Starts on 15th March and ends on 12th April

 ç This runs every Tuesday from 1pm-4:30pm for 6 weeks 
(including enrolment)

Horticulture
Working at the allotment, you’ll get a 
hands-on introduction to gardening 

 ç Enrols on 15th March, 10am-12pm

 ç Course starts on 22nd March and ends 
on 20th April

 ç This runs every Tuesday and Wednesday 
from 1pm-3pm for 6 weeks 
(including enrolment)

Digital Life Skills
This is a 4-week course for beginners with little or no 
computer knowledge

 ç Enrols and starts on 9th March from 11-4pm

 ç Course ends on 30th March

 ç This runs every Wednesday from 1pm-4pm at the Gather Unit at 
the Dolphin Centre in Poole: 110 Dolphin Centre, Poole BH15 1SZ 

Personal Development
Boost your confidence and self-esteem through workshops 
ranging from money skills to meditation

 ç Enrolments will be held on Tuesday 8th March-Friday 11th March, 
10am-12pm each day

 ç Another enrolment will be held on Monday 14th March 1pm-3pm

 ç There will be 3 sessions held on Thursday 17th, Friday 18th and 
Monday 21st March from 10am-1pm
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Finding a pathway to success 
with The Way Forward 
The Way Forward is helping people regain confidence and new routes into employment.

The Way Forward began in 
March 2021, in response to Covid and 
helps people who have been impacted by 
the pandemic to build confidence, complete accredited 
learning courses and prepare for and secure job interviews.

This scheme is open to anyone, aged 18-plus living within the Bournemouth, Christchurch and Poole (BCP) 
area, whose financial health and employment status has been affected by the pandemic.

For more information contact The Way Forward on: 07971640948 or by email at: thewayforward@bcha.org.uk

BCHA residents will soon be able to access the 
NOCN accredited Right at Home Tenancy Training 
Course at Ermington Terrace in Plymouth.

The course is run over four sessions and staff are 
currently being trained to deliver it.

Session one is on basic household maintenance 
and cleaning and  includes learning how to change 
light bulbs, unblock a u-bend and fix door hinges 
that have dropped. It will also compare shop 
bought and homemade cleaning products for stain 
removal in carpets, as well as advice on treating 
mould and condensation, making cleaning 
schedules and health and safety.

Session two involves understanding your tenancy 
and time is spent identifying gaps in our knowledge 
relating to all things tenancy related, with 
questions answered by a BCHA housing manager.

Session three explores household expenses and 
living on a budget and examines priority payments, 
how to complete conversions for frequency 
payments and how to plan for replacements and 
repairs. It  also explores our attitudes to money.

The final session is on living with others and 
examines our own preferences and behaviours 
around our living situations. Anti-social behaviour 

is also discussed and how to respond to this 
is a proactive way, including understanding 
who can help. Participants also learn about the 
assertiveness continuum and how to respond to 
difficult situations with effective communication 
and implement assertive strategies. The 
importance of self-care and goal setting for our 
future housing needs is also explored.

For more details and contact the BCHA main reception 
on: 01202 410 500 or email: ignite@bcha.org.uk

Residents feel right at home in Plymouth
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More customers enjoy the benefits of 
getting online
BCHA has recognised that Customer Engagement 
depends heavily on the level of Digital Inclusion we 
provide to our customers and we have been working 
hard to provide sufficient Wi-Fi in our properties – with 
some encouraging feedback.

BCHA Project Manager Paul Marshall, explained: 
“Digital inclusion refers to the extent to which someone 
is able to access the internet and use digital devices 
such as smartphones and laptops. Without this access 
they cannot apply for many benefits, access work and 
education. They also probably can’t work from home 
and they aren’t able to stay connected with friends 
and loved ones.

“The properties we have already significantly improved 
Wi-Fi connectivity in are: the Bournemouth and Poole 
Refuges, Ermington Terrace in Plymouth, James 
Michael House, Lansdowne Gardens, Westbrook Court 
and Millennium House in Bournemouth, Morwenna 
Court in Exeter, and Barnabus Church in Dartmouth.

“By April we aim to complete work at 10 St Pauls, 
Bournemouth, Cornelia Lodge, Poole and Church 
Street in Dorchester.”

Paul continued: “A gentleman said how happy he 
is with the Wi-Fi recently installed for residents in 
Westbrook Court. He said the speed and coverage 
were far superior to any he had previously used from 
other providers. He also went on to say a lot of his 
fellow residents had not been able to afford their own 
data and this 

will make a big difference to every one of them.

“Other positive feedback has come from customers 
who, thanks to online access, have been able to 
approach the courts for improved contact with their 
children.

“Children visiting their parents have also been able to 
do homework online and enjoy watching Netflix and 
playing on their video games.”

Schoolboy’s fundraiser spreads Christmas joy
Dozens of BCHA customers at risk of homelessness received a 
hearty Christmas lunch in December thanks to the efforts of 
Bournemouth schoolboy Cooper Baccus.

Cooper, 10, was joined by his dad Ryan, his older brother 
Jack and some of his friends for ‘Coop’s Run and Splash’ 
a 10K sponsored jog along the seafront, followed by an 
invigorating dip in the waves.

The brave feat raised over 
£1800 in sponsorship and 
Cooper and his dad received 
a very warm welcome when 
they visited 10 St Pauls in 
Bournemouth to see how some 
of the money was spent.

Cooper was given a huge cheer 
when he visited the service and 
was even ‘pretend-knighted’ by one 
resident using a dinner fork!

Here is Cooper ‘post-dip’ with BCHA HR Advisor Rob Marsden, 
who also interviewed the youngster on his Bournemouth 
Hospital Radio show.

Congratulations to Connor King who won our fabulous Christmas Hamper 
just for registering for an online account on the BCHA Customer Portal 

The hamper was presented by BCHA project manager Paul Marshall  
(pictured presenting the prize) and Connor, who lives at Cornelia Lodge 
in Parkstone, Poole, promptly handed over his prize to his mum, who 
was understandably “over the moon.”
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Our Creative Tenants
Artist Ben is from the BCHA-run Pathways project in Yeovil
Since being diagnosed with bipolar disorder over 20 years ago I have used art as a form 
of creative therapy. Just spending time painting helps me express and explore thoughts 
and feelings about myself and the world around me.

Being creative provides me with so much joy, as well as an understanding of other forms 
of art and cultures across the world. 

It also helped me form a sense of purpose and has given my life meaning, so, despite issues 
with grief, trauma, depression, loneliness and homelessness I have belief in myself and am 
a survivor with the ambitions to succeed as both an artist and a human being.

Life

Life is like the ocean.
There are times when the sun is shining, the

temperatures are warm, and the water is calm
Life can be peaceful, relaxing and enjoyable

There are times when the wind is whipping,
rain or snow is falling, and 10 foot waves are

crashing on the beach

During storms, it can be helpful to try and find
shelter

Sometimes you just need to stand and let the
waves break over you

Sometimes all you can do is tread water and keep
from drowning

But cursing the storm, commanding the storm to
stop, turning your back upon the storm or

refusing to acknowledge the storm doesn’t help
you

“Grant me the serenity to accept the things I
cannot change, the courage to change the things
I can, and the wisdom to know the difference.”

The Recovery House

This tree was once a mighty pine, it’s canopy

full and majestic, as it grew towards the sky

But one day the owner of the land the tree grew

on, did not like the shade the tree cast over his

property and so it’s branches off. Nearly all

the tree had been cut and left very bare and

frail

The moral of the story

When you look at the tree, it can reflect us, it’s

fragile, but it’s surviving.

The new growth of foliage represents new

beginnings and a new start, for as time goes by,

like us the tree will grow stronger and the roots

become a firm base beneath our feet

- Karen

These stunningly powerful poems were written by residents of 
Poole Recovery House. 
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Flo’s Story
The Liberty Project

From being made to feel she didn’t ‘belong’ in a foreign country, 
to three desperate months in a British detention centre and 
then being exploited by unscrupulous employers, Flo has 
endured more hardship in the past five years than most people 
experience in a lifetime. 

But, after being helped by BCHA’s Liberty Project she has gone 
on to create a new home in Dorset and build a new life as a 
BCHA volunteer, with dreams of one day becoming a doctor.

Flo now 32, was born in Zimbabwe and moved to South Africa 
at the age of 17 to study further education and then a BSc in 
Geography and Hydrology.

She said: “I loved the study, but I was exposed to severe 
xenophobia and sometimes had to literally escape to my church 
pastor’s house to get away from the abuse.

“At the police station officers questioned me and a person from 
the National Referral Mechanism (NRM) on exploitation  came 
to speak to me. He explained that new laws had been passed 
to help people like me. BCHA’s Liberty Project then also came to 
my aid.”

The Liberty Project is BCHA’s safe 
house for potential victims of human 
trafficking and modern day slavery, 
supporting people during a reflection 
and recovery period of a minimum of 
45 days.

Flo’s support worker understood what 
had happened to her and helped her 
identify the effects of this and how she 
could gradually take back control over 
her life.

After a brief period living in Wimborne, Flo’s support worker helped 
her source accommodation in Bournemouth and she took “as many 
BCHA Ignite courses as I could.”She said: “All of this together was 
life-changing.

“After taking a volunteering qualification I was offered the chance 
to volunteer with BCHA and I have learned much about business 
admin, working with Vicky Cate and Michelle Lewis.

“Before I found BCHA and the Liberty Project my life was frozen. 
Now I am living, learning and helping an organisation which helps 
many people, who like me, were stuck.

“I still love science and medicine and my ultimate ambition is to be a 
doctor. One day and I know I will make that happen.”

The Tenant Charter
We will be publishing on our website by the end of the month what we have 
achieved over the last year since we joined the Tenant Charter.  We will also be 
doing a feature on this progress in our next Tenant Talk.

If you would like to know more from 1st April please have a look on our website 
in the customer hub or contact editorialpanel@bcha.org.uk
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Co-production is working; introducing the 
Reference Panel

Tenant Talk Editorial Panel member Mike Knowles 
is also Co-Production Lead for BCHA. Here he 
examines how co-production is already achieving 
results and enriching lives.

Across BCHA we are in the process of developing 
different opportunities for our customers to be 
involved meaningfully in our services and to have 
their voices heard.

By being directly involved, not only can people 
provide useful feedback on policies and 
procedures, their own experiences and awareness 
can also enable them to empathise and support 
other people accessing the services - and ultimately 
show that recovery is possible and does happen. 

One of the ways that people with lived experienced 
are being heard is through the newly-formed 
Reference Panel, whose purpose is to discuss and 
inform the work of BCHA, to give the point of view 
of people with lived experience of homelessness 
and to make sure that their perspective is used to 
shape and drive change.

I recently spoke to Dan who is a resident at 
Gabriel House in Exeter and also a member of the 
Reference Panel.

Dan said: “The Panel is going great. The topics 
coming up are being taken back to the senior 
management and issues are being quickly 
resolved, such as cleanliness issues and working 
to support people with their mental health. We 
are also looking at ways to combat a large service 
charge increase.”

He continued: “In response to our questions and 
about building cleanliness at Gabriel House, we 
have had an extra cleaner employed. 

“A trainee social worker is also helping people with 
their mental health issues and a therapy dog is 
visiting residents. We have suggested this is rolled-
out across other properties too.

“The planned service charge rise is obviously a real 
cause for concern as people are already struggling 
to pay their bills, so, the panel has suggested a 
number of ways we can reduce energy costs, such 
as having lights in common areas which operate 
only when someone is present and low energy 
lightbulbs installed throughout properties. We 
have also suggested residents are encouraged to 
turn off their own lights when leaving their rooms 
or flats.”

The Reference Panel is looking for more members. 
Anyone interested in joining the Reference 
Panel can email Mike at the following address: 
mikeknowles@bcha.org.uk

The Bchangemakers Customer Engagement Challenge 2021 is helping 
to turn some great co-production project ideas into reality, including the 
new social hub/café at Gabriel House in Exeter. 

Shaped by the vision of customers, this welcoming area is a place where 
residents can come together, socialise and enjoy fun and meaningful 
activities that promote personal wellbeing. 

Dan (L) and Mike Knowles

Rising to the challenge 
through customer engagement
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Simple recipes to tickle your taste buds
Chef Ciro Vitiello teaches cooking skills as part of BCHA’S At Your Service (AYS) 
programme at The Factory in Poole (for more details of this free course see the 
BCHA Learn feature in this issue). Dozens of people have already passed through 
the AYS kitchen picking up valuable skills and creating delicious dishes.  Here are 
some of the easy to create meals Ciro has helped them to enjoy: 

Mini Deep Fried Calzone -  INGREDIENTS

Pastry

500g white flour, 1g dry active yeast (or 3g fresh yeast), 
250ml water, 10ml olive oil,15g salt.  

Filling

500g ricotta (cottage cheese will do), 
100g pancetta, five slices of ham,  
a pinch of black pepper. 
1litre of sunflower oil to deep fry.

TO MAKE
To make the pastry mix the flour, water and yeast until it starts to take shape then add salt and oil 
and knead until the dough becomes smooth. Let it rest for half hour.

For the filling pan fry the pancetta without the use of any extra oil until it becomes crispy, then add it to the 
ricotta with its own fat. Add chopped ham and black pepper and mix the whole filling together.

Stretch out the dough on a flour dusted table, to a thickness of roughly half cm, then cut out circles of 10cm 
diameter using a pasta cutter or a large cup (cappuccino cup if you don’t have the pasta cutter) and place a 
spoonful of the filling in the middle. Fold it like a calzone pizza (half moon shape), seal well with your fingers 
and deep fry it in sunflower oil at 170 degrees for three minutes turning it upside down halfway as it will 
float. Dry the extra oil off with a kitchen roll, sprinkle on some salt and serve them in a bowl.

The trick here is to seal them well so they don’t open up in the oil.

Popcorn Chicken Breast – INGREDIENTS

Two chicken breasts, one tablespoon of tomato paste, 1 tablespoon of mayonnaise, 1 tablespoon 
of olive oil, 1 pack of 1kg of cornflakes (breakfast), three fresh eggs, 100ml milk, 10g of grated 
parmesan, 100g flour, 10g salt, a pinch of black pepper.

TO MAKE
Clean and cut the chicken breast in 1cm thick stripes and marinate them in the tomato paste, 
mayonnaise, oil, salt and pepper (for a minimum of two 2 hours but ideally 24 hrs)

Beat the eggs together with the salt, pepper, parmesan and milk. Dip the chicken breast in the flour then 
drop them in the egg mix and then in crushed corn flakes until all the surface is covered.

Deep fry them in vegetable oil at 160 degrees for about four minutes. Dry the excess oil off and sprinkle them 
with salt and serve. You must be sure that the chicken is cooked all the way through and the oil temperature does 
not exceed 160 degrees otherwise they will burn and not cook in the middle. 

You can serve them with any sauce you like. 

Cherry Tomato, Rocket and Parmesan Pasta – INGREDIENTS - (recipe for 1 person)

100g penne pasta, 10 cherry tomatoes on the vine, one garlic clove, two tablespoons of olive oil, one 
bunch of fresh rocket leaves, a few basil leaves, one pack of parmesan shavings, olive oil - salt to 
taste.

TO MAKE
Pan fry the garlic with the olive oil until golden, remove it and add the quartered cherry 
tomatoes cooking them for five minutes, add salt to taste. Boil the pasta in abundant boiling 
salted water keeping it ‘al dente’ or with ‘some bite’ in English. Strain the pasta and mix it with 
the cherry tomatoes sauce and basil. Plate it in a bowl and top it with rocket leaves and parmesan 
shavings and serve. Make sure the pasta is al dente and not overcooked as it is harder to digest when overcooked. 

Add rocket only when the pasta is on the plate.
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Stargazing for beginners
Editorial Panel member Adam Ecclestone is an amateur astronomer and in this and the next edition of Tenant 
Talk he reports on some of the dazzling things we can all hope to see in the night sky.

Last time you went walking on a clear night, did you take a moment 
to stop and look at the sky? I highly recommend that next time you 
do. There is a whole universe out there full of things to enjoy—and 
you certainly don’t need a $10 billion orbiting telescope to do it! 

You’re probably aware that we’ve been using the stars to navigate for 
millennia, but with the advent of technology (specifically GPS), we find 
ourselves more often staring at our phones to get around. Despite our 
ever-increasing understanding of the cosmos, we still remain ignorant of 
much, which means our sky is filled with wonder and discovery—you’d 
be shocked at just how much we can see and learn with the naked eye. 
In this issue of Tenant Talk, I will teach you how to begin stargazing. In the 
next issue, I’ll cover some of the wonders that are hidden in plain sight.

How do you start gazing? 
Firstly, if possible, you want to be facing an area of low light—the 
coast, woodland, farmland, etc.—as light pollution will prevent you 
from seeing all but the brightest of objects. Secondly, patience is 
paramount. It takes our eyes 10–40 minutes to adjust to low-light 
situations (we have evolved to be daytime dwellers, after all). The 
longer you wait, the better the results. Lastly, know your astronomical 
events. Just because you spotted some stars and the moon, doesn’t 
mean you’ve seen all there is to see! Search for “Astronomical Events 
UK” on Google¹ to discover when to spot the next meteor shower, 
asteroid, planet visibility, and so much more.

What can I use to help me with stargazing? 
There are a number of apps² that can utilise your phone’s sensors to 
show you labels and give detailed information about the objects in 
your patch of sky. Also, a red torch will help you get around without 
ruining your night vision. Additionally, don’t underestimate how 
effective binoculars can be! You don’t need to go from the naked eye 
to a £3,000 telescope; try binos first. The single most important thing 
is that you go outside and look. You won’t see anything until then!

1 I use https://gostargazing.co.uk/
astronomical-events-calendar/ 
2 I use Sky Map and SkySafari (available on 
iOS and Android) 
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Spring WordsearchSpring Wordsearch

APRIL BIRDS BLOSSOM

BOUQUET BULBS BUNNIES

BUTTERFLIES CHICKS DAFFODIL

DRIZZLE EASTER EGGS

GARDENING HAYFEVER LADYBIRDS

EQUINOX PLANTING SOWING

SUNSHINE UMBRELLA

Find and mark all the words hidden inside the box
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Hello everyone from the BCHA Allotment. We’re not 
out of the woods just yet, but there are strong signs 
that spring is in the air. Just the other day a Bumble 
Bee, of which there are twenty-four different kinds 
that make up the two hundred and fifty species of 
wild bee found in the UK, was seen buzzing about. 
A queen awoken from her solitary subterranean 
hibernation by the increase in temperature, in 
search of nectar from early flower blooms. Having 
already mated before hibernation, she will find a site 
to start a new brood, and thus finishing her life cycle 
not before laying a new queen egg to continue her 
legacy.

Around about this time last year, the fourth of Feb 
to be precise, Frogs started spawning in our wildlife 
pond. Hopefully they will return, as they often do to 
the ponds that they had spawned from. One might 
even be lucky enough to hear a male serenade a mate 
with some tuneful croaking. 

These are some examples of nature’s calendar, which 
is as accurate as any other.

However, the official start of spring is the 20th March, 
and is known as the Vernal Spring Equinox. An 
equinox marks the point at which day and night are 
approximately equal length, in spring the days then 
start to lengthen up to three minutes a day. This is all 
down to Earths 23 degree axial tilt, without this axial 
tilt life on Earth would have evolved differently than it 
has today.

We, like other creatures respond to the increase in 
light and warmth, with fresh energy our thoughts are 
cast a yonder at the possibilities that lay ahead.

One such possibility is the growing of plants, 
whether inside or out, edible, ornamental or both, 
we feel the need to get started. Things to get on with 
now are sowing spring seeds under cover or on a 
windowsill. Plant summer flowering bulbs, in pots or 
garden. Pruning evergreen and summer flowering 
shrubs is a job for February. Sowing Sweet peas and 
chitting Potatoes, and young plants can also go in 
the warmer ground. There is a lot to do in February, 
it’s also a good time to start planning the year ahead. 
However, do not vex if caught out by a cold blast and 
all is ruined, you just have to take stock and start 
again, as you know we’re not quite out the woods 
just yet.

Hello from the Allotment
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Make your dream project a reality with 
The Community Fund 

The Community Fund
The Community Fund is a great way to enhance your community you 
live in.  Whether you want to improve the community garden buying 
bulbs/plants or you want to purchase a BBQ or organise a cricket 
match for you and your neighbours. You decide!

The Community Fund provides three awards that you can apply for:

£50

£100 

£250 

To receive an application form please email your name and contact details to 
michellelewis@bcha.org.uk. The winners and their projects will be featured in the next 
issue of Tenant Talk.

Your chance to WIN £40 B&Q vouchers for each category.
To enter your garden into the BCHA Gardening Competition, you just need to fill in the form below and 
either post to us or email editoralpanel@bcha.org.uk with the details in the form by 2nd May 2022. 

We will then produce a timetable for judges to visit your garden or balcony/window boxes the week 
commencing 23rd May 2022.  Alternatively if you prefer you can send in pictures of your blooms that 
same week with a picture of your property behind it. We will give details nearer the time to all entrants. 

Name .......................................................................................................................................................................

Address ....................................................................................................................................................................

Phone .......................................................................................................................................................................

Email .........................................................................................................................................................................

BCHA Gardening Competition 2022

Calling all green-fingered residents – it’s time to shine!

Category – please circle your entry:

Communal Garden

Individual Garden

Window Box or Balcony

Garden Evidence - Please circle your preference

Photographs w/c 23 May

Visit w/c 23 May
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Get Connected
Did you know that BCHA is still giving away the old 

staff phones, please call Daryl Gibbins on 
01202 612 480 if you would like one.

Useful Contacts at BCHA
BCHA Customer Service 

01202 410 500 · · customerservices@bcha.org.uk

Maintenance Enquiries 
New Leaf 0300 1234 001 or email: repairs@bcha.org.uk

BCHA Floating Mental Health Support 
Phone-in service on 01202 612 600 (Mon-Fri 10:00-16:00) 

MHfloatingsupprt@bcha.org.uk

Ignite Team 
01202 410 595 · · ignite@bcha.org.uk

Foodbanks 
are available if you are struggling to cope financially. 

Call 01202 410 500 for further advice

Are you getting everything 
you’re entitled to?

www.turn2us.org.uk 
www.gov.uk 

www.entitledto.co.uk

All websites have a benefits calculator 
to assist you.

Emergency Numbers
NHS 
111

Mental Health Connections 
0300 123 5440

National Domestic Abuse 
0808 2000 247

Samaritans 
116 213

NSPCC 
0808 800 5000

Cruse Bereavement 
0800 808 1677

Shelter 
0808 800 4444

Help with housing, learning and living
Call 01202 410500  
Email enquiries@bcha.org.uk  www.bcha.org.uk 
St Swithuns House, 21 Christchurch Road, 
Bournemouth BH1 3NS

Fire Safety in your home
Top tips for keeping you and your family safe

Plugs

Smoke alarms

Candles

Doors

BBQ

Matches

Appliances

Cooking

Electrical

Smoking

Belongings

Flammable

Turn off appliances 
when not in use

Test your smoke alarm 
weekly and do not cover 

or remove

Do not leave candles 
unattended and always 

put out fully

Do not leave a fire door open 
and never disconnect an 

automatic closer

If you have a balcony do 
not have a BBQ on it

Store matches and 
lighters in a safe place 

and away from children

Do not leave an 
appliance running when 

no-one is home

Do not leave cooking 
unattended

Do not overload electrical 
sockets and switch them 

off when not in use

Do not smoke in bed 
and always put out 

cigarettes fully

A tidy home with fewer 
belongings can resuce 

the risk of fire spreading

Do not store anything 
flammable such as 

petrol in your home


