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Tenants’ Voice

At your Service

New Homes for 
Happy Tenants

Please Stay Connected and Join Us:
We want to hear your views and you can do this by joining our Residents Facebook page.
If you are struggling with technology, those working with the free service ‘Bourne Digital’
are happy to help. Call them on 01202 677557

Launch of the
Customer Digital Portal

Use this QR code to take you to the guide
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Credit Decrease 
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The temporary COVID-19 increase to Universal Credit payment 
will end in October 2021.  This will be a reduction of £20 per 
week (£86.67 per month) in Universal Credit. If you’re worried 
about how this will affect you or require any other support or 
advice regarding your income, please get in touch with Lee on 
07966 808 862 or email   leepodesta@bcha.org.uk 
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Message from Martin Hancock Employability & Skills

New Starters Next Steps - Happy Tenants

Meet Our Directors Peer Mentoring

In the SpotlightJob Vacancies at New Leaf

Creative Tenants

Tenants’ Voice

Samantha’s Vegan Recipes

Digital Customer Portal

Autumn Equinox

We welcome you to our Autumn 
Edition of Tenant Talk.

We hope you enjoy our latest 
newsletter and please remember if 
you want to send any contributions 
or wish to join our editorial panel 
please email:
victoriakate@bcha.org.uk

We always welcome your 
comments, news and articles!
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Welcome to our Autumn edition of Tenant Talk.

This edition is packed with interesting customer stories, 
talents and opportunities of getting involved. Please 
contact our Customer Engagement Lead, Victoria Kate, 
victoriakate@bcha.org.uk, if you are interested in joining any 
of these opportunities mentioned, including joining our Editorial 
Panel so you can get involved in editing and contributing directly 
to this magazine. 

I hope you have managed to get out and about a bit more during 
the summer period and some pockets of lovely weather we have had, as well 
as the relaxation of regulations. As an organisation we are still balancing the potential risks and encouraging everyone 
who can to be vaccinated especially before the autumn and early winter period. Its good to remember some of the 
good habits from the past 18 months, washing hands more regularly, wearing masks when in more confi ned spaces 
with others, appropriate distancing, and opening windows more than maybe we did before to help with ventilation. 
Ther evidence is that this all helps protect ourselves and others, and ensures we can get back to more freedom to go 
about or usual lives. 

We have an article on Page 4 explaining how we are trying to manage the continuing impact of both Covid and Brexit 
in particular with our repairs service. We also have some job advertisements for the New Leaf company on Page 5 for 
your consideration or to pass on to anyone you know who is interested in these positions. Don’t forget to also look at 
the BCHA Job vacancies pages on the website www.bcha.org.uk. 

Finally, in this edition we are launching the digital customer portal on the website. There is a QR code on the cover 
(and on P13) that will take you directly to a video which will assist you in signing up and walking you through this 
portal. We are really pleased to be able to offer you another way of managing your tenancy. 

As we see a change of scenery as Autumn draws in, I look forward to seeing more and more of you involved with BCHA.

Photos: BCHA staff have, and continue, to follow government guidance on COVID-19. Photos that show individuals who 
aren’t wearing masks or social distancing were either taken before the pandemic or during easing of regulations.
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New Starters
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Paige hasn’t long been with BCHA and has already applied for and been 
successful in a new role as our Participant Engagement Offi cer in the 
employability and skills team. Congratulations to Paige!

After studying Sociology & Criminology at Bournemouth University, I decided 
to stay in Bournemouth. I found myself in menial jobs that I didn’t overly enjoy 
until I took redundancy in March this year. Following this, I started at BCHA 
in May via the Kickstart scheme as an Employability and Skills Administrator. 
Through this role I discovered a passion for helping to give people opportunities 
through our schemes.

I am pleased to start my new role with BCHA as a Participant Engagement 
Offi cer. My main role will be to promote our schemes and get customers onto 
them – through speaking with potential participants, employers and other 
agencies that we could work with. I would love to see more of our residents 
engaging with our schemes – we have so much great help to offer and I’m 
excited to continue working with such a fantastic team.
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We are pleased to introduce Lee Podesta, our new Financial Inclusion 
Offi cer who started work with us within the Income Team in July. Lee is an 
experienced offi cer who has worked in many front line roles within the social 
housing sector. 

“I started in July as the new Financial Inclusion Offi cer within the Income 
Team. My role will be to provide direct support to residents who would like 
help in dealing with things such as claiming or appealing a benefi t or Universal 
Credit award, budgeting and money advice as well as help with getting back 
into work. I can also assist in claiming Personal Independence Payment (PIP) 
or help with the transition from “old style” benefi ts to Universal Credit. I will 
also attend the planned income drop in clinics coming your way very soon.

I am really excited to start this role and I have missed working directly with 
tenants. I have worked within housing for over seven years in a few different 
roles but the majority of this time has been within Income. I am local to 
Bournemouth after recently moving back from the lovely New Forest.
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I am delighted to join BCHA as the new Procurement Manager within the 
Strategy and Governance team, and working alongside my new colleagues 
to help deliver on projects and obtain the best value for money for BCHA.  I 
come from the University sector where I have almost a decade’s worth of 
procurement experience in the public sector, having managed a wide variety 
of contracts and procurement projects including furniture, white goods, IT, 
professional services, and catering services.  I also hold the Professional 
Diploma in Procurement and Supply from the Chartered Institute of 
Procurement and Supply.

My priorities with BCHA are to look at not only where savings can be made 
across the organisation, but where we can achieve best value for money, 
social value and sustainability, better services and quality on behalf of our 
customers, closer relationships with contractors, and improvements to 
processes and work planning.
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I returned to BCHA after 9 months of maternity leave at the beginning 
of August. Being able to have time with my son was a blessing and I 
am very grateful for the time I’ve had with him.

During my leave I continued my role as a trustee of the Community 
Action Network (CAN) which is a network of voluntary and community 
based organisations in the Bournemouth, Christchurch and Poole 
area. That has kept me in touch with what’s been going on in some 
of the areas where we work, and I felt truly inspired by the stories 
of how communities have come together to manage through this 
challenging period. 

It’s exciting to be back working and spending time hearing about 
what colleagues have been up to. The past few years have been 
complicated by the COVID pandemic but I have been impressed by 
the resilience shown across the nation. By taking care of ourselves 
we are each contributing to taking care of others. 

My role as Director of Change, Transformation and Growth is focused 
on looking for improvements across the organisation to better serve 
our customers and support our staff. To do this I need to make sure 
I’m listening to what those with the expertise and lived experience 
are saying. I will be spending the next few months visiting services 
and speaking to staff and customers from across the organisation. 
Please do come and speak to me or share your ideas or email me at 
laurajump@bcha.org.uk.

Laura Jump
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Meet Our Directors

Property management update
It is clear that the impact of COVID-19 continues to affect 
us all. In particular, providing some of the routine services 
to you has been compromised due to the availability of 
various skilled trades and contractors, being short staffed 
due to recruitment and self-isolation requirements, as 
well as lead-times for materials. We are aware this is a 
similar situation across the housing sector. 

We apologise as all these factors have affected the normal 
repair service you receive from us and we are trying to 
expand our internal resources through New Leaf Repairs.

We’re currently prioritising the more urgent and emergency 
repairs as well as continually providing health and safety 
compliance inspections, so this does mean that there 
will be some delays to our routine repairs service. The 
shortages have also delayed our programme of planned 
works, such as kitchens and bathroom replacements.  

We know how disappointing it can be when a repair or 
upgrade gets cancelled or rearranged at short notice.  
We are working hard to reduce the waiting times and the 
situation is improving. We are delighted to confi rm that we 
have now recruited for the majority of key roles and are 
also growing our team by recruiting a further two extra 
tradespeople. 

We do have a record of all the repairs you have logged so 
unless a routine job is becoming an emergency or safety 
risk, you do not need to register the repair again. We 
do, however, ask that if you or a family member are self-
isolating or have COVID-19 symptoms, please contact 
us to re-arrange any booked appointments for repairs or 
planned visits.

Thank you for your patience and understanding during 
these challenging times. 

We are starting a new feature 
where you can get to know our 
Directors and Board Members. 

The fi rst to start is Laura 
Jump our Director of Change, 

Transformation and Growth who 
has just returned back from 

maternity leave.



5bcha.org.uk    

Job vacancies
at New Leaf

Come join the team!
BCHA helps people off the streets, out of abuse, over skills barriers and onto independence and work, 
providing a range of accommodation, support, training and work opportunities.

New Leaf Repairs (part of the BCHA group) are seeking an experienced Multi Trade Operative and Repairs 
and Maintenance Supervisor to join our repairs and maintenance team.

DBS checks are required for roles where you will be working with or have lone contact with vulnerable adults 
and children.

Please visit www.bcha.org.uk/jobs to view the job description and apply for the role.

Repairs & Maintenance
Supervisor
Job Reference:
RMS-B-D-48249

Salary Description
£32,199 to £35,337.90 per annum, 
dependent on skills and experience with 
further progression possible

Contract Type:
Permanent

Contracted Hours:
42.5 / per week - Full-Time

Location:
Bournemouth

You should have experience of delivering 
an effective response, voids, planned and 
cyclical repairs service, ensuring continuous 
improvement and value for money.

As the Repairs & Maintenance Supervisor 
you will be responsible for the day to day 
management of our trade operatives team.

You will also support the business to 
deliver an effective in-house repairs and 
maintenance service for our customers 
across the South West and have a track 
record of improving services and meeting 
both customers’ expectations and statutory 
and regulatory requirements.

Multi Trade Operative
Job Reference
MTO-B-D-50423

Salary Description
£27,912.30 - £29,216.20 per annum, 
dependent on skills and qualifi cations with 
future progression possible

Contract Type
Permanent

Contracted Hours
42.5 / per week - Full-Time

Location
Bournemouth

You should have experience within a similar 
role, ideally from within the Housing sector 
and preferably be qualifi ed to a minimum of 
NVQ level 2 (or equivalent).

As a multi-trade operative you will have a 
trades background, ideally with skills and
experience in bathroom fi tting, kitchen fi tting, 
plastering, tiling and painting and be required
to work across a mix of planned and reactive 
maintenance.

Due to a requirement to travel within this role, 
candidates must hold a full and current driving 
licence that is acceptable to our insurers and 
have the ability to drive a company van.
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Employability & Skills

Accredited Level 2 Food and Hygiene

Level 2 Certifi cate in Personal Development for Employability

Barista Training

Level 2 Certifi cate in Customer Service

Level 2 Health and Safety at Work

Waiting/Front of House

Food Preparation

Exposure to employers

Looking to Work in Hospitality?
BCHA’s new At Your Service programme offers unemployed 
individuals an exciting opportunity to retrain, upskill and 
gain live, practical experience with a qualifi ed chef and the 
chance to work with established local employers within the 
sector. The At Your Service team offers FREE training in:

07971 614935
07971 640948

www.bcha.org.uk/our-services/employability-skills/at-your-service/
atyourservice@bcha.org.uk

Fun at the
Wellbeing festival
BCHA’s Millennium House 
marked #PrideMonth2021 in June 
with a unique festival to showcase 
the talents of its customers and 
staff.

The event was attended by the 
Poole Mayor Julie Bagwell and 
included art, music, food and a 
beautiful sense of inclusion and 
togetherness.

Millennium House in Surrey Road, 
Poole, offers support and housing 
to single, homeless people, 
some of whom have experienced 
mental health struggles.

Mental health support worker 
Lisa Boon said: “After such a 
long period of uncertainty and to 
celebrate Pride we really wanted 
to get together, showcase our 
talents, boost people’s confi dence 
and generally enjoy ourselves - 
and the festival did all of that.

Lisa continued: “One of our other 
mental health support workers 
Daniel Taylor wowed everyone 
with his music and guitar playing 
and several of our residents 
joined him in singing, which was 
very touching and made me cry!

“Our resident Malcolm was thrilled 
to see and host his elderly mum 
who was visiting the festival after 
being kept safe in her care home 
for over a year. 

The event also included a visit 
from Alpaca Adventures from 
Shaftesbury.

“These wonderful animals were 
a great hit with everyone,” said 
Lisa.

“Alongside all of this there was 
lots of fun and games and lovely 
food and we hope to host another 
event very soon.
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Happy Tenants
Move Into New Homes
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The Next Steps Accommodation Programme (NSAP) provides more tenants with homes as part of the 
‘Everyone In’ initiative. Approximately 15,000 people who were sleeping rough, in unsafe communal settings 
or at imminent risk of rough sleeping have been placed into emergency accommodation during the COVID-19 
pandemic. 

NSAP provided funding enabling BCHA to deliver affordable one-bed homes in Bournemouth, Christchurch, 
Poole, Exeter and Plymouth and support tenants into work or help with volunteering opportunities. We have 
recently completed a development called the Clockhouse which is a purpose-built brand new property that 
has 15 fl ats. 

The NSAP residents that have moved in have been homeless at some point and have all been emergency 
B&B accommodation provided by BCP Council. Some have been living in a single room for over six months. 
The tenants will have ongoing support of the Meaningful Occupational Coordinators team and they will help 
support and inspire our residents into meaningful occupation through training courses, voluntary 
work and eventually employment.

Keith, one of the fi rst Clockhouse tenants pictured 
here receiving his keys said “Before moving into the 
Clockhouse I had been rough sleeping in a tent for 
three months. BCP then moved me into emergency 
B&B for three months. Now I have a place I can call 
home. I am also hoping to start volunteering soon 
with BCHA’s Ignite Allotment Project in Throop and to 
help to look after the small garden at the Clockhouse 
and my new patio space.”
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Peer Mentoring
What is Peer Mentoring?
People with their own lived experiences volunteer to become mentors 
for those with complex needs and disadvantages. Their experiences and 
awareness of needs enable them to empathise and support people from 
a position of personal knowledge and shows that recovery is possible and 
does happen. Not only can they provide a useful insight to the policies 
and procedures adopted by the service but they can also relate to those 
accessing the service in a unique way.
 
People with lived experience can provide supportive relationships in which 
the balance of power is equal and there are numerous benefi ts for both. 
There is evidence that those being mentored experienced less emotional 
distress and crises and a reduction in substance misuse. People report 
feeling better about themselves with increased self-esteem, hopefulness 
and inner strength. They report having more awareness of their rights, feel 
more empowered and have greater social skills.

Meet James, 
BCHA Peer Mentor
James is currently peer mentoring 
with BCHA as part of the Housing 
First Team in Exeter.

James has been living in Exeter 
for 4 years; previously he lived in 
Gloucestershire with his mother, 
then his grandparents and then 
later in Northampton with a partner. 
He has experienced several 
episodes of homelessness in 
Exeter after leaving his mother in 
Gloucestershire. 

Since being found and moving into 
his own rented accommodation 
- James has been volunteering 
with an organisation called Exeter 
Homeless Partnership and has 
signed-up to be a Peer Mentor 
volunteer with BCHA Housing First. 
He is very keen to ‘give something 
back’ and believes that his 
experience of both homelessness 
and the support offered by homeless 
services will help him in his role as a 
Peer Mentor. 

Experience of 
homelessness
James said that he was ‘kicked 
out’ by his mother at the age of 
16 and then spent several years’ 
sofa-surfi ng with family and friends. 
James moved to Exeter 4 years 

ago with a view to living with his 
father. James however found 
himself without somewhere to live 
and said that he lived in a tent for 
9 months with a partner. James 
was later introduced to Night 
Stop. Night Stop is delivered by 
Julian House in Exeter and is an 
emergency accommodation for 
up to two weeks in the homes of 
approved volunteers (although this 
can be extended, depending on 
circumstances). The service is very 
much geared towards preventing 
young people entering the formal 
homeless system and staying in 
temporary bed and breakfast or 
adult hostel accommodation. It 
seeks to provide a bit of time out 
for the young person (and their 
family or carers) so that support 
can be put in place to help prevent 
the breakdown of their current 
accommodation arrangements, if 
possible, or identify and secure 
longer term accommodation most 
appropriate to the young person.
James described being introduced 
to Night Stop as invaluable which 
led eventually to rehousing. James 
still has a high regard for the staff 
who supported him. 

“Becoming a peer mentor has 
help me in so many ways. 

I’ve been able to use my lived 
experience of homelessness in a 
positive way. It’s opened up my 
future in such a way that I never 

thought I could do something 
like this without having to attend 

college. I am now looking for 

employment as a support worker 
with BCHA in Exeter. Being a 
peer mentor has helped me 

strengthen my existing skill set 
and helped me gain new ones. I 
have been able to be alongside 

people who have been homeless 
and give them support in a way 

that I didn’t have when I was 
homeless”.

James has been meeting with 
RC who is a BCHA Housing First 
Customer. RC has poor emotional 
health and a disability and he is 
socially isolated. Recently he has 
been taken out on a fi shing trip and 
on another occasion to play pool. 
These are signifi cant steps for RC 
and his recovery.
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Volunteering
How to get involved

BCHA are keen to fi nd new ways of involving people who have experienced homelessness 
to help improve services and outcomes for all.

We would like to recruit people for the following roles:

Peer Mentoring: 
Sometimes people want to ‘give something back’ and when you volunteer as a Peer Mentor with BCHA you can help 
people recover, develop skills and live life as they want to live it by providing support, companionship and advice.

Podcasts: 
Story telling can be very powerful and podcasts give people a unique opportunity to share their views, stories and 
insights about key themes and topics. These stories can infl uence the way services are delivered.

Reference Panel:
The purpose of the Reference Panel is to give people who have received a service from BCHA an opportunity to be 
involved with others in designing services and make sure that your perspective is used to shape and drive change at 
BCHA.

For more information about how to get involved you can meet with BCHA volunteers 
every Tuesday morning in the foyer at Gabriel House or contact mikeknowles@

bcha.org.uk, call/text 07971616436 or pop in to Co Lab.

In the Spotlight
It is wonderful to see some of our devoted team recognised for 
their hard work, initiative and drive by receiving nominations 
for national awards this year. We are very excited to see them 
get the recognition they and their teams deserve. 

TPAS Awards 2021
(8th October 2021) 

Co-Production nominated in 
Excellence in Engagement 
in Support and Care Award 
Delivery of BCHA’s Co-
production project led by 
Ruth Tune-Holmes and Mike 
Knowles including peer 
mentoring, BCHA People 
Library (podcasts) and Huddle 
rooms.

Ignite nominated in Excellence 
in Employment, Skills and 
Training Award Delivery of Ignite 
online during the pandemic, 
adapting the training to be 
accessed digitally, additionally 
offering specifi c lockdown 
support to ease stress, anxiety 
and isolation. Led by Greg 
O’Mallo and Jamie Clarke.

Women in Housing 
Awards 2021
(7th September 2021)

Amy Smith nominated in 
Inclusion Champion Award. 
Amy is a full time refuge 
support worker at Bournemouth 
Women’s refuge, and LGBTQ+ 
Outreach Lead, who has 
worked at BCHA’s Refuge 
since December 2019. Amy has 
launched a tailored outreach 
service to support LGBTQ+ 
survivors of domestic abuse 
with the issues they may 
face, as well as providing our 
usual practical support, safety 
planning and emotional support.

Housing Heroes
Awards 2021
(7th September 2021)

RECOOP nominated in Team 
of the Year Award The Recoop 
team, led by Paul Grainge, for 
delivery of buddies training 
during the pandemic.

Steve Hairsine nominated in 
Tenant Lifetime Contribution 
Award Steve has been 
nominated for his representation 
of fellow tenants at Marchesi 
House in Weymouth, and 
supporting the planning and 
consultation process during the 
re-development of the site.

It is wonderful to see some of our devoted team recognised for 
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Me, Myself & I

Me
Invisible to all who see

Timid and Small
“Broken!”

Curled up in a ball
Afraid to reach for the stars

So I hide vigilantly
Behind sheets of transparent bars.

Myself
Illusive, Intrusive

Readitory
Pre-meditated.

Predatory.
Stoked, Provoked.

The wolf in the pack
Which ardently refuses

To take a step back.

Then “I”
The fi rst to ask why?

On a consistent, positive high
Fuelled with gusto

Ready to reach for the sky
Through all the questions

Slights & Rejections
Society’s beat-down misconceptions

As I march through the Matrix
Of the new world order

Whilst under siege on all it’s
Treacherous borders.

Cold nights

Cold nights
Sleeping in car parks

Shop doorways
Or abandoned buildings

Away from sight
Anywhere huddled

If you’re lucky
With others in the same plight

Trying to hide
From the temperature drop
That arrives with the coming

Of the midnight
Gusty icy waves

Bring the rattling of blown about things
The scrap and rattle of aluminium tins

With things that go bump
In the airy sinister melody
As the darkest night sings

That leaves a lump in your throat
As you heart goes bump 

bump bump bump…..

Writing is something that’s played a part throughout all of my life. Not so 
much in the academic side, but more of a way to express and understand the 
complexity of life and emotions that I found diffi cult to process.

Along this journey of discovery, a talent revealed itself and the deception that 
schools from my youth played upon me about being un-intelligent because of 
lack of qualifi cations. This is a major injustice put upon many, making it easy 
to get lost on the wrong side of the tracks.
It took a long time to remember: “we can be anything we want to be!”. 
You can see it! you can be it!.

schools from my youth played upon me about being un-intelligent because of 
lack of qualifi cations. This is a major injustice put upon many, making it easy 

Simon Grant

Creative Tenants
Writing is something that’s played a part throughout all of my life. Not so 
much in the academic side, but more of a way to express and understand the 
complexity of life and emotions that I found diffi cult to process.

Along this journey of discovery, a talent revealed itself and the deception that 
schools from my youth played upon me about being un-intelligent because of 

much in the academic side, but more of a way to express and understand the 

Along this journey of discovery, a talent revealed itself and the deception that 
schools from my youth played upon me about being un-intelligent because of 

Creative Tenants
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Tenants’ Voice
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Tenants’ Voice
Steering Group

Customers

Colleagues

Board

Volunteers

Dorset
Customer

Panel

Editorial
Panel

Board

Task & Finish
Groups

Wiltshire
Customer

Panel

Supported
Housing

Reference
Panels
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In the last edition of Tenant Talk there 
was a letter to you from the independent 
Tenant Advisory Panel explaining about 
the Together with Tenant charter (there 
is a digital version of the last edition 
on the website if you missed it). In the 
last few months we have set up our 
own Together with Tenants steering 
group which residents have renamed to 
“Tenants’ Voice Steering Group” as well 
as a Dorset and Wiltshire Customer 
Panel.

We are also setting up reference 
panels, task and fi nish groups and an 
editorial panel. All of these will be held 
accountable to the Together with Tenant 
charter and will report to and from the 
Board. If you are keen to contribute and 
get involved in any of these groups or in 
another way and have your voice heard, 
please contact Victoria Kate, Customer
Engagement Lead on 07971 653502 or 
01202 410500.
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Samantha’s Vegan
Recipes

Salt
Pepper
Garlic
Oil
Onion Powder
Caulifl ower
Broccoli

Viv Era Plant Steaks; Coat them in salt, 
pepper, garlic and onion powder and then fry 
in some oil in a frying pan

Roast caulifl ower, broccoli and carrots in the 
oven (drizzle some oil on them then cook in 
oven 200 degrees C/ gas mark 6, for about 
20 minutes)

Sauté spinach; Fry in some oil with some 
garlic and salt

Mashed potato: Boil any potato of choice, 
add a spoonful of Vitalite vegan butter and a 
dash of plant based milk of choice (I use oat), 
salt and pepper and then mash together.

Asda’s vegetable gravy 

Vegan
Roast Dinner
Ingredients

Cooking Instructions

Carrots
Spinach
Potatoes
Vitalite Vegan Butter
Plant Based Milk
Asda Vegetable Gravy
Viv Era Plant Steaks

Why not try a plant 
based Roast this 
weekend?
Samantha is a BCHA customer 
and loves cooking and provided us 
with her delicious Vegan Breakfast 
recipe last edition. This time she is 
providing us with a tasty substitute 
for a vegan Roast Dinner with all 
her favourite ingredients!

Perfect for the colder weather of 
Autumn.



Following on from the overwhelming amount of you 
that took part in our survey requesting a digital means 
of managing your tenancy, we are now happy to 
announce it is live. You can now access your 
requirements through the digital portal on the 
BCHA website.

We have had useful direct feedback from 
residents who were piloting the portal. We 
were able to make the adjustments they 
requested before this was launched to all 
residents. Malcolm, a BCHA resident said “I found 
this a useful tool to manage my tenancy… pleasant 
to use... with some issues that will be enhanced as 
needed”.

Graeme Southwood, Interim Director of Change, 
Transformation & Growth, commented “We are really pleased 
we can now offer all our customers a digital portal which will provide 
an additional way to access our services and manage your tenancy. 

The portal is easy to use and you can update your details, view and 
print off your tenancy statement, log and track repairs and make a 
payment online.

The BCHA Digital 
Customer Portal is 
now live

“We have developed an easy 13 minute ‘Sign up 
and demo video guide’ for you to follow, on the 
website, so that you can familiarise yourself with 
the portal which helps you set up your username 
and password and takes you through a step-by-
step guide on all of the functions of the digital 
portal, including a FAQ section at the end.”

Communicating with BCHA and accessing our services will not just be online.
We know some customers won’t want to or, be able to, get online so we are 
committed to providing and improving the services we give in person and over 
the telephone.
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we can now offer all our customers a digital portal which will provide we can now offer all our customers a digital portal which will provide 
an additional way to access our services and manage your tenancy. an additional way to access our services and manage your tenancy. 

The portal is easy to use and you can update your details, view and The portal is easy to use and you can update your details, view and 
print off your tenancy statement, log and track repairs and make a print off your tenancy statement, log and track repairs and make a 

“We have developed an easy 13 minute ‘Sign up “We have developed an easy 13 minute ‘Sign up 
and demo video guide’ for you to follow, on the and demo video guide’ for you to follow, on the 
website, so that you can familiarise yourself with website, so that you can familiarise yourself with 
the portal which helps you set up your username the portal which helps you set up your username 
and password and takes you through a step-by-and password and takes you through a step-by-
step guide on all of the functions of the digital step guide on all of the functions of the digital 
portal, including a FAQ section at the end.”portal, including a FAQ section at the end.”

Communicating with BCHA and accessing our services will not just be online.Communicating with BCHA and accessing our services will not just be online.
We know some customers won’t want to or, be able to, get online so we are 
committed to providing and improving the services we give in person and over 

Please scan 
this QR code 
to go directly 
to the guide.



14 Tenant Talk Summer 2021  14 Tenant Talk Summer 2021  

Autumn is just around the corner the 
offi cial start date is 22nd September, 
when day and night are equal lengths. 
This is the Autumn Equinox, when our 
sun crosses the celestial equator.

As the days become shorter we may 
feel our moods change, some look 
forward to the change in seasons 
with a sense of anticipation, others 
with a sense of trepidation fuelled by 

Autumn Equinox

The BCHA 2022
Gardening Competition
As launched in our last issue we will be holding a 
Gardening Competition in May/June next year so 
please get planting.  The categories are as follows
 
-          Communal Gardens
-          Individual Gardens
-          Window boxes and balconies
The resident pictured here has done some amazing 
work for his communial garden, getting into practice 
for the competition!

the memories of darker, colder, 
rainier times. This is also echoed 
by the activity of wild life who feel 
the change and take appropriate 
action, there’s something of the 
melancholic when we observe birds 
on their migratory path to warmer 
feeding grounds.

But it’s not all bad, the autumn 
colour displays of our deciduous 
trees, set within the autumn blue sky 
is a real joy, lifting our spirits to see 
us through until the spring Equinox.

There is plenty to do this time of 
year, as it is the time of harvest, so 
we will be dusting off our chutney 
and pickling jars for preservation. 

Once we have composted the old 
plants, we can start sowing to fi ll 
the spaces. Onions both salad and 
cooking, peas and broad beans, 
chard, garlic, spinach and Japanese 
greens all do really well now. Some 
can be harvested throughout the 
cooler month’s others like the peas, 
beans, and garlic in the following 

spring. Indoors we can fi nd solace 
with our faithful house plants, who 
by design are always there for us. 
Give them one last feed before 
winter, halve the manufacturers 
amount, and reduce the watering 
to a minimum. This will see them 
and in turn us through this plentiful 
season.

Autumn Equinox



Fire safety in your home
Top tips for keeping you and your family safe

Do not smoke in bed 
and always put out 

cigarettes fully.

Test your smoke 
alarm weekly and do 
not cover or remove.

Do not leave cooking 
unattended.

If you have a balcony, do 
not have a BBQ on it.

Do not leave candles 
unattended and 

always put out fully.

A tidy home with fewer 
belongings can reduce the 

risk of a fire spreading. 

Store matches and 
lighters in a safe place, 

away from children.

Do not overload electrical 
sockets and switch them 

off when not in use.

Do not store anything 
flammable such as 

petrol in your home.

Do not leave a fire door 
open and never disconnect 

an automatic closer.

Do not leave 
appliances running 

when no one is home.

Doors Appliances

Smoking Smoke alarms BBQ

Cooking CandlesBelongings

Matches Electrical Flammable

Turn off appliance plugs 
when not in use.

Plugs
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Your Smoke Alarms 
A reminder to please check your smoke alarms every month.
In addition to this our gas engineers check the smoke and CO2 alarms on their annual 
visits and the electricians check them as part of the Electrical Installation Condition Report 
(2 years for Houses in Multiple Occupation (HMO) and 5 years for General Needs).



If you have a story to share and would like to be involved, 
please email peoplelibrary@bcha.org.uk
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Are you getting everything 
you are entitled to?

www.turn2us.org.uk
www.gov.uk

www.entitledto.co.uk
All websites have a benefi ts 

calculator to assist you.
Emergency Numbers

NHS 
111

Mental Health Connections 
0300 123 5440

National Domestic Abuse 
0808 2000 247

Samaritans 
116 123

NSPCC 
0808 800 5000

Cruse Bereavement 
0800 808 1677

Shelter 
0808 800 4444

help with Housing, learning and living
Call 01202 410500  
Email enquiries@bcha.org.uk  bcha.org.uk
St Swithuns House, 21 Christchurch Road, 
Bournemouth BH1 3NS

BCHA Customer Service
01202 410500 • customerservices@bcha.org.uk

Maintenance Enquiries
New Leaf 0300 1234 001 or email: repairs@bcha.org.uk

BCHA Mental Health Floating Support 
Phone in Service on 01202 612600 (Mon to Fri 10.00 - 16.00)

MHfl oatingsupport@bcha.org.uk

Ignite Team
01202 410595 • ignite@bcha.org.uk

Foodbanks 
are available if you are struggling to cope fi nancially.

Call 01202 410500 for further advice.

Useful Contacts at BCHA

Get Connected
Did you know that BCHA is still giving away 

the old staff phones, please call Daryl Gibbins on 
01202 612480 if you would like one.

Success 2Steps Success

1:1 assessment of your needs
 
Careers information, advice
and guidance

A range of learning and 
development workshops

Support with progression into 
education, employment and 
training 

Accredited qualifi cations 
(optional)

1:1 coaching/mentoring

WHAT WE OFFER

HOW YOU CAN APPLY:
If you would like a tailored approach in 
helping you to move forward, contact 
07971 640948 or 
steps2success@bcha.org.uk

or complete a referral form at
www.bcha.org.uk/
our-services/employability-
skills/
steps2success

An exciting new programme now available to 15-24 
year olds who are not in Education, Employment or 
Training (NEET). Delivered by BCHA, this skills based 
programme will build on key aspects of Employability 
and Personal Development to suit individual needs...

... and it is absolutely FREE!


